Highlights: 90% respondents reported that they felt prepared for their move from paediatric to adult services. Respondents expressed satisfaction with staff interactions, describing staff as helpful and pleasant.53% were not confident that they knew how to access the adult service after 5pm and 33% reported that they required additional information about the adult service. 26% of adolescents reported that they were not confident that they could recognise a bleeding episode. 21% of the adolescents surveyed were unsure about appropriate oral care.
Five patients (26%) highlighted the need for access to personalised information about managing their condition and relevant services in the adult treatment centre. A shared action plan was developed as follows:
Develop a Transition information leaflet.
Develop a "Transition Pack" " containing information leaflets about the adult services, condition specific information and transition information.
